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 Iowa’s Community Action Agencies 
LIHEAP Coordinators 

 
Community Action of Eastern Iowa 
500 E. 59th Street     
Davenport, Iowa 52807-2623  
LIHEAP: Sabrina Schaeffer  
Phone: 563-324-3239 Ext. 1103  
Email: sschaeffer@caeiowa.org  
Service Area - Cedar, Clinton, Muscatine, Scott    
 
Hawkeye Area Community Action Program, Inc. (HACAP) 
1515 Hawkeye Drive - P. O. Box 490 
Hiawatha, IA 52233 - 0490    
LIHEAP: Sandy Gilbert  
Phone: 319-739-0598  
Email: sgilbert@hacap.org  
Service Area - Benton, Delaware, Dubuque, Iowa, Jackson, 
Johnson, Jones, Linn, Washington   
 
IMPACT Community Action Partnership 
3226 University Ave. 
Des Moines, Iowa 50311 
LIHEAP: Kalie Behle  
Phone: 515-777-7561 
Email: kbehle@impactcap.org 
Service Area - Boone, Jasper, Marion, rural Polk, Warren  
 
MATURA Action Corporation  
207B N. Elm Street 
Creston, Iowa 50801-2305 
LIHEAP: Katie Christensen (part-time)  
Phone: 641-782-8431  
kchristensen@maturaia.org 
Service Area - Adair, Adams, Madison, Ringgold, Taylor, Union 
 
Mid-Iowa Community Action, Inc. (MICA) 
1001 S. 18th Avenue 
Marshalltown, Iowa 50158-3662  
LIHEAP: Ana Ventura / Josie Stahlin 
Phone: 641-752-7162  
Email: ana.ventura@micaonline.org  jstahlin@micaonline.org  
Service Area - Hardin, Marshall, Poweshiek, Story, Tama 
 
Mid-Sioux Opportunity, Inc. 
418 Marion Street 
Remsen, Iowa 51050 - 1102 
LIHEAP: Julie Colling  
Phone: 712-786-3415 
Email: jcolling@midsioux.org  
Service Area - Cherokee, Ida, Lyon, Plymouth, Sioux  
 
North Iowa Community Action Organization 
P. O. Box 1627 - 218 - 5th St. SW 
Mason City, Iowa 50402-1627 
LIHEAP: Amy Hoffman  
Phone: 641-423-9028  
Email: ahoffman@nicao-online.org 
Service Area - Butler, Cerro Gordo, Floyd, Franklin, Hancock, 
Kossuth, Mitchell, Winnebago, Worth 
  
 
 
 
 
 
 
 

Northeast Iowa Community Action Corporation 
P. O. Box 487  
305 Montgomery   
Decorah, Iowa 52101-0487 
LIHEAP: Karen Henry  
Phone: 563-382-9608  
Email: khenry@neicac.org 
Service Area - Allamakee, Bremer, Chickasaw, Clayton, 
Fayette, Howard, Winneshiek 
 
New Opportunities, Inc. 
23751 Hwy. 30 East - P. O. Box 427    
Carroll, Iowa 51401-0427 
LIHEAP: Mary Greving  
Phone: 712-792-9266 Ext. 504  
Email: mgreving@newopp.org  
Service Area - Audubon, Calhoun, Carroll, Dallas, Greene, 
Guthrie, Sac 
 
South Central Iowa Comm. Action Program, Inc. (SCICAP) 
1711 Osceola Ave., Suite 103 
PO Box 715  
Chariton, Iowa 50049 - 1516  
LIHEAP: Tina Ciecalone 
Phone: 641-774-8133 Ext. 222 
Email: tciecalone@scicap.org 
Service Area - Clarke, Lucas, Monroe, Decatur, Wayne 
 
Community Action of Southeast Iowa  
2850 Mt. Pleasant Street, Suite 108  
Burlington, Iowa 52601 -2002  
LIHEAP: Paula Morgan  
Phone: 319-753-0193  
Email: paula.morgan@caofseia.org  
Service Area - Des Moines, Henry, Lee, Louisa   
 
Sieda Community Action 
P. O. Box 658 - 725 W. 2nd Street 
Ottumwa, Iowa 52501-0658  
LIHEAP: Lisa Collins (coordinator) / Kathy Harbour (program 
manager) 
Phone: 641-682-8741  
Email: lcollins@sieda.org / kharbour@sieda.org 
Service Area - Appanoose, Davis, Jefferson, Keokuk, 
Mahaska, Wapello, Van Buren 
 
Community Action Agency of Siouxland 
2700 Leech Ave. 
Sioux City, Iowa 51106-1129 
LIHEAP: Antoinette Green 
Phone: 712-274-1610 Ext. 253 
Email: agreen@caasiouxland.org  
Service Area - Woodbury County 
 
Operation Threshold  
P. O. Box 4120  
1535 LaFayette St. 
Waterloo, Iowa 50704-4120 
LIHEAP: Brenda Curry-Thompson  
Phone: 319-292-1819 
Email: bcurry@operationthreshold.org 
Service Area - Black Hawk, Buchanan, Grundy  
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Upper Des Moines Opportunity, Inc. 
101 Robins Ave. - P. O. Box 519  
Graettinger, Iowa 51342-0519  
LIHEAP: Shelly Charapata  
Phone: 712-852-3889 Ext. 100 
Email: scharapata@udmo.com  
Service Area - Buena Vista, Clay, Dickinson, Emmett, 
Hamilton, Humboldt, O’Brien, Osceola, Palo Alto, Pocahontas, 
Webster & Wright Counties 
 
West Central Community Action 
Box 709 - 1408 “A” Highway 44 
Harlan, Iowa 51537 -0709 
LIHEAP: Ivy Nielsen  
Phone: 712-755-5135  
Email: inielsen@westcaa.org 
Service Area - Cass, Crawford, Fremont, Harrison, Mills, 
Monona, Montgomery, Page, Pottawattamie, Shelby 
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